Ethical Collections:
The Fair Debt Collection
Practices Act and Beyond

Live Audio Conference
July 11, 2013 « 1:00 pv - 2:30 pm EST

Collecting money is increasingly challenging. One of the main rules of
collecting is preventing the debtor from sidetracking the process. Never

give the debtor ammunition to shoot back at the collector! We will show you
how to avoid ethical and regulatory traps that can keep you from being an
effective collector! We will guide you through the FDCPA, FCRA, ethical rules,
trust account procedures, other regulatory issues, and more, to make you an
efficient and ethical collector.

Ethical Issues Complying With the Fair Debt Collection Practices Act
* Applicability
* Rules
* Penalties
* Practical Applications

Ethical Issues Complying With the Fair Credit Reporting Act
* Reporting
e Correcting Reports
¢ Obtaining Credit Reports
¢ Permissible Uses of Credit Reports

Legal Ethics for Lawyers and Nonlawyers
e Candor to Tribunals
* Represented Parties
* Unrepresented Parties
* Conflicts

Ethical Considerations Regarding Trust Accounts
* Recordkeeping and Accounting
* Protection of Funds and Property
e Payment of Fees

Other Privacy and Regulatory Issues
e HIPAA and HITECH
* Red Flags
* Others

Business Ethics and Collections

Michael R. King
Gammage & Burnham, P.L.C.

Founding partner of Gammage & Burnham,
P.L.C., in Phoenix

Practiced bankruptcy, creditor’s rights and
collection law for more than 30 years

Longtime member and active participant of the
National Association of Credit Managers (James
F. Sullivan Life Time Achievement Award and
Spirit of Service Award)

Writer and speaker for Southwest Business
Credit Services and the Commercial and
Financial Development Division of the NACM
Member of the Commercial Law League

of America

Wrote the chapters titled “Construction Liens”
and “Stop Notice Claims,” published by the
State Bar of Arizona in the Arizona Construction
Law Practice Manual

Recognized in The Best Lawyers in America for
several consecutive years

Recognized as a Top Lawyer and in Arizona’s
Best Lawyers by Arizona Business Magazine for
several consecutive years

Frequent speaker and writer on business, legal
ethics and collection topics

 J.D. degree, with high honors, University

of Arizona

$199 PER ATTENDEE

Receive an additional
manual and CD package
of this program
for only 69!

www.lorman.com/ID391988




Ethical Collections: The Fair Debt Collection Practices Act and Beyond

Live Audio Conference ID: 391988 ¢ July 11, 2013 * 1:00 pm - 2:30 pm EST

Live Audio Conference Tuition (Includes Free Downloadable Manual With Attendance)

[] Yes! | would like to attend. ($199 per person)

[] Yes! | would like the Best Value discount.
($268 per package [$199] plus CD recording [$69*] of this audio conference)

] Yes! 1 would like to become an Inform Legal Silver Member ($495) and attend for FREE!

1 am unable to attend but | am interested in: —

[] CD/Manual Package* ($199 per package) SPE cIAL Q FEER

Amount Enclosed Save 20%

$ Tuition Subtotal when you use the
$ Shipping & Handling ($8.95 first item, $1.00 each additional) Discount Code

$ Sales Tax (If tax-exempt, please include your certificate.) provided.

$ TOTAL

*Add $8.95 shipping & handling plus applicable sales tax to product orders. Please allow four to six weeks after the date of the live
audio conference for delivery.

Payment Information

Total amount enclosed $
[] Check enclosed payable to Lorman Education Services
|:| Charge to credit card __ AE __MC __VISA Signature

Card number

Exp. Date

Names of Attendees

PRIORITY CODE 15999 DISCOUNT CODE J7663856

NAME

TITLE EMAIL

NAME

TITLE EMAIL

Firm Information

FIRM NAME

ADDRESS

CITY STATE ZIP CODE

TELEPHONE FAX WEBSITE

Approving Manager

NAME

TITLE EMAIL

Inform Legal Membership Information

Lorman has partnered with Inform Legal to offer a training and development website
dedicated to attorneys and legal professionals. Become a Silver member of Inform
Legal and receive 2 free audio conferences, unlimited on demand webinars and 25%
off seminar registrations! Annual membership is only $495.

Join today and start saving immediately!

Visit www.lorman.com/ID391988 for more info!

© 2013 Lorman Education Services. All rights reserved.

GENERAL INFORMATION:

« This live audio conference may be recorded by Lorman.

« If you need special accommodations, please contact us two weeks in advance of the program.

* Lorman Education Services is not approved to offer self-study CPE credit for accountants; therefore, no CPE will be given for this
program if ordered as a self-study package.

CANCELLATIONS: Substitute registrants can be named at any time. A full refund, less a $20 service charge, will be given if notification is

given six or more business days in advance. Notification of less than six business days will result in a credit that can be applied to any

Lorman product or service. If you do not cancel or attend, you are responsible for the entire payment.

Continuing Education Credit:
* CLE/Ethics*
* NALA 1.5/Ethics 1.5

For detailed credit information visit us at
www.lorman.com/ID391988 or contact us at
866-352-9540.

*Visit www.lorman.com/ID391988 for a complete
list of states approved.

How Do | Register?
EMAIL: customerservice@lorman.com

WEBSITE: WwWW.lorman.com/ID391988
TELEPHONE: 866-352-9539
FAX: 715-833-3953

MAIL: Mail this form with payment information to:
Lorman Education Services
Dept. 5382, P.0. Box 2933
Milwaukee, Wl 53201-2933

SEMINAR ID: 391988

Who Will Be There?

This program is primarily designed for
attorneys. Other legal professionals may
also benefit from attending.

Attend for FREE
When You Become
a Silver Member of

Inform Legal

luHMA N® Keeping You Current.”

[Epocanion services IR
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